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Job Description 


Title:	Youth Outreach Mentor (Boots on the Ground)

Contract type:	Casual

Reports to:	Community Youth Outreach Lead

Based at:	In the Community

Job Purpose:	To engage with local CYP in a community setting; to safeguard CYP; to build trusted relationships; to support and signpost to relevant organisations.

  Salary:	£20 per hour

  Working pattern:		3-hour shifts


Overview:

Delivered through Chesterfield Football Club Community Trust, Boots on the Ground is a youth outreach project delivered in a community setting.  We work alongside partner organisations including Borough and District Councils, Police, Community Safety Partnerships, Public Health, Children’s Services etc. 

A team of 3 youth engagement mentors work together to offer support to young people in town centres 6pm - 9pm (maybe subject to change). This street-based engagement focuses around identified anti-social behaviour hot spots, prioritising engagement and relationship building.  

The aim of the project is to create a safer community by supporting the wellbeing of children and young people, signposting and referring them to other agencies, with a view to reducing ASB and criminal damage.
Staff will be required to undertake any relevant training, and be expected to complete end of shift documentation, safeguarding reports and system updates.

Responsibilities:

· Work as part of a team.
· Must be fit and able to walk for entire shifts.
· Must be willing to work in all weathers.
· Good communicator.
· Confidence to approach and communicate with groups/individuals engaging in ASB and criminal damage activities.
· Flexibility- you may be asked to cover shifts.
· Undertake mandatory training (e.g. safeguarding and first aid).
· Liaising with local partner organisations and emergency services as necessary.
· Complete end of shift documentation, safeguarding and incident reports.
· Signposting children and young people to relevant local support services.
· To be able to work flexible hours where the role of the job requires.
· To work towards agreed Key Performance Indicators (KPIs).
· To comply with all Charity policies.
· Promote the Chesterfield Football Club Community Trust’s brand and ethos in a professional, strong, and positive manner.
· Work alongside other team members to support in other areas of the organisation as and when required to promote best practice.
· To understand and implement the Charity’s Safeguarding policy, procedures, and best practice guidelines in your role. To use this understanding to ensure safe working practices, appropriate reporting of concerns and contribute positively to a safe environment.
· Hold a commitment to equality, diversity and inclusion (ED&I) in the workplace.
· Willingness to attend training courses to enhance your own professional development.
· Always demonstrate the Charity’s values.

This job description is issued as a guideline to assist you in your duties and is not exhaustive. You may, on occasion, be required to undertake additional or other duties within the context of this job description.
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